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TERMS and CONDITIONS of BUSINESS

1. All quotations or offers made by the Seller and all orders accepted by the Seller are made or accepted subject to  
 these terms and conditions of business alone.

2. The Buyer accepts that any terms or conditions proposed by the Buyer do not apply, nor does any other variation of  
 these terms and conditions apply except as when agreed, in writing, by the Seller.

3. It is the responsibility of the Buyer to satisfy itself that the Sales Invoice correctly sets out the particulars of the sale  
 and terms applicable to the transaction. Any discrepancy must be made known, in writing, to the Seller within seven  
 days of the Buyers receipt of the Sales Invoice. Failing to follow this procedure, the Buyer will be deemed to have  
 accepted the accuracy of the Sales Invoice.

4. Unless stated to the contrary within the Sales Invoice, the price specified is ex-works and does not include Value  
 Added Tax or any other charge that may be applicable. Any other charges will be included in the total Sales Invoice  
 charge and payment of the additional applicable charges will be the responsibility of the Buyer.

5. Where an order received requires multiple deliveries over a length of time, the buyer accepts that the contract is 
 divisible and the work performed in each delivery during the currency of the contract will be invoiced separately. 
 
6. Each Invoice for work performed in any delivery shall be payable by the customer in full accordance with the terms of  
 payment herein, without reference to and not withstanding a defect or default in the work performed or that performed  
 in any other delivery.

7. Where no selling price has been agreed at the time of acceptance of order, by the Seller, the selling price shall be the  
 current selling price at the time of despatch of the order to the Buyer.

8. The Seller reserves the right to review selling prices when required, for example, increased selling prices to the Seller.

9. Non delivery of order must be notified to the Seller as soon as possible, no later than 10 working days of date of   
 invoice.

10. No order shall be subject to cancellation either in whole or part without the Sellers written consent. Delay in delivery  
 or cancellation of Buyers Contracts will not be accepted as sufficient reason for termination of the Contract. If 
 cancellation is agreed by the Seller but the order is in process the Buyer will be liable to pay the cost of the order up  
 to its process point.

11. The Company does not operate a transportation department. Delivery is by post or carrier and these charges will          
 be passed onto the Buyer unless agreed otherwise. All carriage charges are charged at cost and the Company will  
 always endeavour to find the cheapest route. From time to time the Company may personally deliver and a small   
 surcharge may or may not be made depending on the reason for the visit. Personal deliveries are not a Company  
 commitment and therefore the Company reserves the right to deliver the goods by the best means possible at the  
 time, by post or carrier, and charge accordingly.

12. For the initial order payment in full is required before despatch. For further orders, subject to a credit check, a 30 day  
 account may be opened. However, method of payment for any account will be at the total discretion of the Company.

13. Unless otherwise agreed, all invoices are required to be paid “30 days’ net cash from date of invoice”. A payment due  
 date is shown on the invoice. Failure to pay the Seller within 14 days of the due date will result in a surcharge of 4%  
 above the applicable base rate at the time.



14. Title to the order/goods shall not pass to the Buyer until the invoice is paid in full.

15. Payment can be made by bank transfer, cheque, credit /debit card or cash. Payment by credit card currently incurs a  
 3% surcharge.

16. For “Hair on Hides” payment will be required prior to despatch unless an account is already established. However  
 payment terms for “Hair on Hides” will be left at the discretion of the Company at the time.

17. Delivery time and date is named by the Seller, it is given in good faith and is intended as the Seller’s best estimate.  
 The seller will use its best endeavours and resources to maintain quoted delivery schedules but the Seller is not liable  
 to the Buyer for any delay in delivery beyond such time or date. The Seller will notify the Buyer of any delay.

18. The Seller will only send orders to the Buyer on approval at the total discretion of the company.  Any orders sent on  
 approval will normally be invoiced and credited if returned in the same condition as despatched.

19. Any custom made items or trial orders, specified by the Buyer, are non-returnable and no refunds will be given.

20. The Seller will accept no responsibility for the Buyer’s mistakes when specifying and ordering, therefore the  
 goods are non-returnable and no refunds will be given.

21. The Seller accepts no responsibility for any damage caused when the Buyer uses the purchased leather  
 inappropriately, uses it for the wrong application stores the leather inappropriately, not caring for it, misusing  
 it or interfering with it in any way.

22.  The Seller accepts no responsibility for any damage caused when the Buyer stores the leather inappropri 
 ately.

23. Unless otherwise stated on the Sales Invoice the risk in the order/goods passes to the Buyer upon the  
 delivery of the goods at the place of delivery therein.

24. The Seller will test and check the quality of each batch of leather before despatch with the testing records  
 being kept and available for inspection. The Seller would expect the Buyer to ensure that the leather, on  
 arrival, is as specified and fit for purpose as required. If at this stage the Buyer is not happy with the quality  
 of the order, or part of it, it can be returned and replaced, within 7 days of actual delivery, without any   
 problem. However, if the order is accepted as good and it is put into production, or sold on, the Seller will  
 accept no responsibility. “Cut into” pieces will not be accepted as a return and will not be re-fundable. 

25. The Seller accepts no responsibility for leather held in stock.  Stock rotation must be appropriately applied.

26. From time to time the Seller, after checking for quality, may offer for sale “lower grade” materials at cheaper  
 selling prices. If the Buyer chooses to purchase the “lower grade” materials they will be sold as seen and 
 will be non-returnable and no refunds will be given.

27. Any claim that the goods are damaged in any way must be notified in writing to the Seller within 7 days of  
 actual delivery. The buyer agrees to give the Seller adequate time to inspect the goods and packaging at  
 the place of delivery if appropriate unless an alternative agreement can be reached.

28. The Seller shall not be liable to the Buyer for any delay or failure to comply with its obligations if such a   
 delay or failure is caused wholly or partly by the Buyer or by any circumstances not within the direct control  
 of the Seller such as fire, flood, power cut, machine breakdown, accident, transportation failure, customs  
 delays or any other external factors.

29. Photographs, illustrations or advertisement matter supplied, generally represent the goods supplied but  
 shall not be taken as representing the goods subject of the Contract and shall not form part thereof.

Spire Leather Company 
Terms and Conditions

Last reviewed March 2019
page 2 of  3



30. Any contract shall be entered into in good faith, with trust and respect, by both the Seller and Buyer. On  
 any issue that may arise between the Seller and Buyer, it is taken that every effort will be made made      
 between the Seller and Buyer to resolve such issue amicably.

31. If any issue between the Seller and Buyer cannot be resolved amicably, through discussion, then the issue  
 can be resolved through the Sale of Goods Act 1979. “The Contract” is governed by the Laws of England  
 and the Buyer shall not take any claim or action in respect of “the Contract” or relating to the goods agreed  
 to be or as sold, except in the English Courts.

32. No representative or Agent of the Company has any authority to modify these Terms and Conditions of  
 Business except with the Company’s official confirmation in writing. 
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